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The need The need –– HotelfachschuleHotelfachschule ThunThun

I. English certificate exams A2 to B2 tourism and 
hospitality

II. No English placement test for entering students 
in Tourism & Hospitality 

III. BULATS used for placement
i. Cost

ii. No content for T & H

iii. Time consuming



The solution The solution –– placement test for T & Hplacement test for T & H

I. Requirements
i. Topic-specific content and situations

ii. Efficiency

iii. Validity

iv. Good return on investment

v. Flexibility – online 

II. Partner selection
i. Expertise in test construction

ii. Delivery platform



The project The project –– planning phaseplanning phase

I. Select the project team

II. Define the target groups
i. Front desk

ii. Culinary

iii. Administration

III. Decide on blueprint
i. 4 skill test

ii. Full range (pre-A1 to C2)

iii. Optional time limit

iv. Dynamic semi-adaptive format

v. Flexible security profile



The project The project –– implementation phaseimplementation phase

I. Agree on item guidelines
i. How to write items

ii. Scope and profile of the test

II. Select content
i. Settings

ii. Lexis

III. Authoring
i. Item drafts

ii. Preliminary calibration

iii. Review

iv. Final selection



The project The project –– rollout phaserollout phase

I. Compiling the test

II. Pre-testing and calibration
i. Pool of students with known abilities

III. Go live
i. Online after 7 months



The test The test –– structure structure 

I. Online objective section
i. Syntax

ii. Morphology

iii. Semantics

iv. Lexicology

v. Idiomatic usage

II. Reading/writing section

III. Interactive speaking section



The test The test –– content content 

I. Three occupational areas
i. Front desk

ii. Culinary

iii. Administrative

II. Production skill items based on real-life 
situations



The test The test –– administrationadministration

I. Internet based sections 1 & 2
i. Independent of time and place (if no security 

considerations)

ii. Computer marking of objective items

iii. Human marking of writing items

II. Interactive speaking on the telephone

III. Immediate score notification on completion

IV. Scoring based on the CEFR



The benefitsThe benefits

I. Efficiency
i. Lower cost for placement

1. Registration

2. Administration

3. Marking

II. Flexibility
i. Administration where and when needed

ii. Modifiable content

III. High cost-benefit ratio



The benefitsThe benefits

I. Technology
i. Dynamic test generation

ii. Continuous progress tracking

iii. Multimedia possible

II. Validity
i. Item analysis

ii. All four skills at no additional price

iii. Security profiles

iv. Marking 
1. Comprehensibility

2. Comparability

3. Resolution



MONDIALE TestingMONDIALE Testing

I. Testing for the teacher

II. Over 15 years of experience

III. Pioneer in online testing

IV. Standard portfolio

V. ESP test development

VI. Consultancy on every aspect of 
language testing
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MONDIALE  Testing GmbH
Postfach 440
Obere Matte
CH-3984 Fiesch

Tel: +41 (0)27 9711791
+49 (0)6151 47030
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